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1. Terms, acronyms, abbreviations
The following table contains the definition of terms, acronyms and abbreviations.

MSH Material Shipping
SN Serial Number
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2. MLM User Manual - MSH Module

2.1 Userlogin

Access to the MLM portal, for the Supplier user, can only be done through WeBUY by clicking
on the corresponding link on the platform's home page.

2.2 Supplier user - Navigation

In the MSH menu there are 4 links (see Figura 1 - ):

* Home

» Shipping Requests

» Upcoming Shipping Requests
* Video Tutorial

HOME
SHIPPING REQUESTS
UPCOMING SHIPPING REQUEETS

VIDEQ TUTORIAL

Figura 1 — Supplier Portal Menu



On the "Home" page I there are 3 sections (see Figura 2):

» Upcoming Shipping Requests - Platform

» Upcoming Shipping Requests - Direct Flow
» Closing Period showing the expected closings in the current month for all Enel platforms

Upcoming Shipping Requests - Platform

Shipping Request Mumber Platform

SH-000000%09 PLATAFORMA MT/BT / GOIANIA-GO

SH-000000%07 PTF CENTRAL MRO / ITABORAI-RJ

Upcoming Shipping Requests - Direct Flow

Shipping Request Number
SH-DDOD0070&
SH-0DDDOD03
SH-000D0D?D4
SH-00DO00F03
SH-00D0DODZ02
SH-DDO000F0L
SH-00DDODZ0D
SH-000000399
SH-00DD0ODE7 &

SH-000000255

a Closing Period

Area

DTRAMPLA / NITEROI-R - EMOO
PLATAFORMA AT f MARACANAU-CE-BLD2
DTR CEARA /EUSEBIO-CE - ELOD
PLATAFORMA AT / ITABORALRI - EMOZ
PLATAFORMA AT / MARACANAU-CE-BLO2
PLATAFORMA AT/ GOIANIA-GOD - BGO2
DTRAMPLA / NITERDI-R) - BMOO

DTR CEARA /EUSEBIO-CE - BLOD
PLATAFORMA AT f MARACANAU-CE -BLO2

DTR ENEL GO / GOIANIA-GO - BGOO

Status

Rejected

Phase Time Slot
Phaze 1-Serial Mumber Se..  Morning
Phaze 4 - Rectification Maorning

2results- 1/1 pages

Status

Validated

Suspended Request

Suspended Request

Rejected

Fajected

Fajzctad

Walidated

Insertad

Validated

Inserted

10results-1/1 pages

There are not Closing Periods to show

Phase

Phase & - Validated

Phase 4.1 - Suspended Request

Phaze <. 1-3Suspended Reguest

Phase 4 - Rectification

Phaze £ - Rectific

Phase 4 - Rect

Phase & - Validated

Phzse 1- Seris! Mumber Selection

Phase & - Validated

Phase 2 - Document Upload

Figura 2 — Supplier Portal Home Page

Shipment Date
16 Jul 2021

16 Jul 2021

Shipment Date
19 Jul 2021
12 Jul 2021
19 Jul2021
19 Jul 2021
19 Jul 2021

19 Jul 2021

ul 2021

19 Jul 2021
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In the page “Shipping Requests” there are 2 components (see Figura 3):

« Button to create a new shipping request by platform and by direct flow
» Search section for previously entered shipping requests

On the “Upcoming Shipping Requests” there is a pre-filtered search section for
the "Validated Request" phase, that is, for all shipping requests that are considered suitable to be
sent and with the logistic file verified

211, Platform Shipping Requests

2.1.1.1  Shipping Requests Creation

To create a request, the user has to access one of the pages "Shipping Requests" o "Upcoming
Shipping Requests" using the menu items shown above. Pushing the button "Shipping Request"
in Figura 3, the application creation process begins.

> 4 - ‘ P

A TSM TCA QEA v CMD v  MSH v FINE v  REPORT + LOCALESETTINGS  CONTACTREGISTRY USERMANUAL  MORE

Shipping Requests

P
Shipping Request
—

— Search Filters

Phase Time Siot From Shipment Date o Shipment Date:

Figura 3 — Shipping request creation / search page
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To create a shipping request on the platform, after pressing the button "Shipping Request",
you need to select the item "Platform" as shown in the Figura 4.

Shipping Request

Drirect Flow

Cancel

Figura 4 — Shipping request type selection popup

After selecting the platform of interest from a drop-down menu, the information to enter to save
the shipping request is:

Shipment Date using the calendar

Vehicles Number

Time Slot, which will be set automatically when you select the ship date from the
calendar

Vehicle type from the menu

Volume

In addition, if the user wants to make an international shipping request he has the possibility to
flag the "International Shipping Request" field for the Country BRA, CHL, COL, PER, ESP, ITA,

ROU
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~Erel companmy
“Stipmert Date
“Wehicle Typs

Select Option...

Wodume

Shipping Request - Platform

~ehicles Mamber

~ Time Skat

Salect Diptioa_

Ircernat onal Shipping Request

Figura 5 - ""Platform"' shipping request creation popup

To save the shipping request in the system, it is necessary to complete all the required information.
Once entered, the system will display the details of the information entered.

Shipping requests remain viable until the expiration date indicated in the "Help Online" component.



TCA QCA~ CMD v MSH v FINE » REPORT w = LOCALESETTINGS TREGISTRY

shipping Request

SH-0000008M
Shipment Type Shipment Date Account Name
Platfarm 22/07/2021 Campel Construcoes Mantagens
Inserted Completed Validated Closed

OnlineHelp

DETAILS MATERIALTO SENT  MATERIAL MASSIVE INSERTI

Hipping Request Nusmber Siot Stetus o
(@ Shipping request expiration date
SH-O00000311 Bocksd Slot
Day: 16/07/2021
oo umber Dessier Shipment Diste -
Hour: 14:35
22/07/2021
Fiscal Note Donusment Mumber Time Stot @ Generzlinformation
Morning Accezsthe "Material to zend” tab and select the
; materals youwant fo send. Add ail the required
Account Name Vehicles Requirsd .
infermation of ping materials:
Compal Canstrucoss Mantagens 1
- Accessihe ‘Material selected® tab ta enter the
PlatformMName Notes dits eracthy
Pisttaterma Carpi = Accessthe *Materisl Massive Insertion” tsbto
VericlaTypa s enter the informationviith a csv i
Bilico (pianale 1

@ Instructions for massive insartion

Figura 6 — Single Processing Page Submit Request

In this phase the user can select the components to be shipped in the tab "Material to send" from
testing notices that have received quality approval in QCA.



N M TCA v QCA v MSH CMD v REPORT v FINE v  LIBRARY IMENTS ~ LOCALESETTINGS MORE v
Shipping Request
SH-000044670
Shipment Type Shipment Date Account Name
Platform 19/12/2024 COL GIOVANNI PAOLO S.p.A-- con socio unico

Complete Action Cancel

DETAILS ~ MATERIALTO SENT  MATERIAL MASSIVE INSERTI... [ onlineHelp
) © Shipping request expiration date
[E) Mmaterial to send Day: 27/11/2024
Id Test Enel Hour: 13:43
Search Q © General information
Access the "Material to send” tab and select the
ACTIVITY ACTIONS materials you want to send. Add all the required
information of the shipping materials:
90000120EE23 * Access the "Material selected” tab to enter the
data exactly
00012950 R + Accessthe "Material Massive Insertion” tab to
90000003EE24 enter the information with a .csv file
© Instructions for massive insertion
20000004EE24 Select 1.Select the Material to send from the "Material to
90000013EE24 send tab
2. Download the template form the "Download
Template link
9000001 4
DEe 3.Fillin the information:
90000018EE24
90000019EE24
——

Using the "Enel Test ID" search field and the ‘Search’ button, the user can search for the test of
interest.

This field is essential to proceed with the shipment when the supplier has a very high number of
tests to be shipped (with serial attachments), which the system cannot recover all. In this case,
the 'Materials to be sent' tab will not show the tests to be sent but the following message:

™M TCAsv QCAv MSH v CMD v REPORT v FINE v  LIBRARYDOCUMENTS LOCALESETTINGS MORE v

Shipping Request
SH-000025845

Shipment Type Shipment Date Account Name
Platform 04/12/2024 Butori Serafino

Modify |  CompleteAction' | Cancel

DETAILS ~ MATERIAL TOSENT  MATERIAL MASSIVE INSERTL... OnlineHelp

jal d © Shipping request expiration date
ﬂ Material to sen Day: 27/11/2024

Id Test Enel Hour: 13:33

Search

© Generalinformation

Access the "Material to send” tab and select the
o materials you want to send. Add all the required
Too many results to show. Please filter Activity to search for. X . o X
information of the shipping materials:
* Access the "Material selected" tab to enter the
data exactly

a Material selected (0) o Access the "Material Massive Insertion” tab to
enter the information with a.csv file

@ Instructions for massive insertion
1. Select the Material to send from the “Material to

send"” tab
2. Download the template form the "Download

There are no Material selected

Template® link
3.Fillin the information:
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The user will have to search for a particular test from the search field. The search field allows
you to search only using the enel test id field. Once the value has been entered, the user
presses the 'Apply filters' button and the test, is in the correct state with the remaining quantity
available, will be shown to the user and will be selectable to proceed with the shipment. If the
user searches for a test that for example has no more quantity left to ship, the test will be found
within the search field, but no result will be shown with the following message with a list of
possible reasons why the test is not available

There are not Activity to show ®

Possibilities are:
« platform not correct

ﬂ Material selected (0)

* barcodes not correct
« ODA not permitted
* no residual quantity

There are no Material seleq i
« serial outcome not OK

 activity outcome not compliant
 activity status not Executed

« different country

* middle test

After selecting the activity and the oda, the user, as shown in Figura 7, selects the components
with the "select" button.

A TEM TC_'A ‘QCA v CMD v MSH ~ FINE v REPORT v  LOCALESETTINGS CONTACTREGISTRY USERMANUAL MORE v

Shipping Request

SH-0000009713

Shipmant Typs Shipment Dats Account Name

Platform 2070772021 Compsl Construcoes Montagsns

DETAILS MATERIAL TO SENT MATERIAL MASSIVE INSERTL. OnlineHelp

R {3 Shipping request expiration date
Material to send X

Day: 16/07/2021
ALL > 9000001%EQ21 > 000001582
MATERIAL CODE TO TRACK ACTIONS O Generalinformation
Access ‘Mareriz
©330003 Mo Select @
in
© 160002 es Selact
‘Material selected” t2b to enter the
data exactly
Zresultz-1/1pagss »  Acress the “Materizl Massive Insertion® tab to

enter the information with a czv file

- @ Instructions for massive insertion

t the Material to send from the "Materizl 10

Figura 7 — Component Selection Section (Serial Number) Related to Single Shipping
Request
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Once the ODA or purchase order has been selected, the serial number can be chosen and the
following are displayed in sequence:

Only for country Italy (IT), will be visible information about unit measurement
1- The maximum Quantity received by SAP in the "Retrieve ODA" operation, for the corresponding
ODA positions;

2- Exclusively for the country ltaly, the units of measurement for the corresponding ODA positions
expressed in NUM, PZ, M, NR, KG, EUR, VAL.

If SAP receives the unit of measure expressed in KM or TO, the conversion to M or KG will be
made on Salesforce, also multiplying the value of the maximum quantities by 1000.

DETTAGLI MATERIALI DA INVIARE INSERIMENTO MASSIVO MA...

c Materiale da spedire
Tutto > 90000094EE24 > 6000069663 > 310402 >MAX 1313 KG

NUMERO LOTTO a *QUANTITA / QTA MAX *SCATOLE

1206202488 /1250

The supplier user then selects the batch, enters the quantities, the number of boxes and clicks on
the 'Insert' button.

DETTAGLI MATERIALI DA INVIARE  INSERIMENTO MASSIVO MA...

ﬂ Materiale da spedire

Tutto > 90000094EE24 > 6000069663 > 310402 > MAX 1313KG

v NUMERO LOTTO a *QUANTITA / QTA MAX *SCATOLE

v 1206202488 5 /1250 1

1risultati- 1/ 1 pagine

The batch is entered and associated with the corresponding delivery, ready for dispatch.
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B Materiali selezionati (1)

NUMERO LOTTO NUMERO SCATOLA  DIMENSIONE SCATOLA AZIONI

1206202488 1 5

1risultati- 1/ 1 pagine

For tracked materials, the supplier user has the option of using filters on the barcode selection
(only for country ltaly).

The 'Range Selection' section consists of two fields:
- "Serial Ranges From";
- "Serial Ranges To";

Two buttons are also provided:
- "Clear all filters" to clear the filters;
- "Apply filters" with which the user confirms the filters entered.
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DETTAGLI MATERIALI DA INVIARE  INSERIMENTO MASSIVO MA...

a Materiale da spedire

Tutto > 90000095EE24 > 6000069662 > 146026 > MAX 10 PZ

v Selezione intervalli Pulisci tutti i filtri Applica filtri

Intervallo Seriali da Q. 1460260003 [x]
Intervallo Seriali a 0. 1460260006 (%)

MATERIALE a NUMERO LOTTO BARCODE

1460260003 00165814602620Z21460260003

1460260004 00165814602620Z1460260004

1460260005 00165814602620Z21460260005

1460260006 0016581460262071460260006

1460260007 001658146026207 1460260007

1460260008 00165814602620Z21460260008

1460260009 00165814602620Z1460260009

1460260010 0016581460262021460260010

1460260011 00165814602620Z21460260011

1460260012 00165814602620721460260012

10 risultati- 1/ 1 pagine

All barcodes with serial numbers between the values entered in the above fields are displayed
and pre-selected by the system and the user must click on the 'Insert' button to add them to the
shipment.



DETTAGLI MATERIALI DA INVIARE INSERIMENTO MASSIVO MA...

B Materiale da spedire

Tutto > 90000095EE24 > 6000069662 > 146026 > MAX 10 PZ

v Selezione intervalli Pulisci tutti i filtri Applica filtri

Intervallo Seriali da . 1460260003

Intervallo Seriali a . 1460260006

oA

MATERIALE a NUMERO LOTTO BARCODE

v 1460260003 0016581460262021460260003

v 1460260004 0016581460262021460260004

v 1460260005 0016581460262021460260005
v 1460260006 00165814602620721460260006

4risultati- 1/ 1 pagine

The serial numbers are added in the section below ready for dispatch.
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DETTAGLI MATERIALI DA INVIARE INSERIMENTO MASSIVO MA...

ﬂ Materiale da spedire

ATTIVITA AZIONI
90000092EE24 Seleziona

20000095EE24 Seleziona

2risultati- 1/ 1 pagine

a Materiali selezionati (4)

MATERIALE NUMERO LOTTO BARCODE AZIONI

1460260003 00165814602620721460260003 Visualizza
1460260004 00165814602620721460260004 Visualizza
1460260005 0016581460262021460260005 Visualizza

1460260006 0016581460262071460260006 Visualizza

4 risultati- 1/ 1 pagine

If the user does not enter any filters and clicks on the "Apply filters" button, all barcodes in the
system will be displayed and the user will have to select them manually to add them to the
shipment as-is.

If the user wants to perform multiple searches, he must press the "Insert" button at the end of each
search each time to add the barcodes to the shipment and move on to the next search, otherwise
the selections will be lost.

Serial numbers can be sorted in either ascending or descending order.

When clicking the "Apply filters" button, the following alerts are displayed in case of errors in the
selection:

- If the value of the 'Serial Range From' field is greater than the value of the 'Serial Range To' field,
the following alert will be displayed: 'Invalid serial range';
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ﬂ Materiale da spedire

Tutto > 90000095EE24 > 6000069662 > 146026 > MAX 6 PZ

v Selezione intervalli

Intervallo Seriali da

Intervallo Seriali a

Intervallo seriali non valido.

Pulisci tutti i filtri

L 1460260008

1460260006

- If the value of one of the 'Serial Range From' and 'Serial Range To' fields is not 10 characters,

the following alert will be displayed: 'The correct format of the 'Serial Range From' and 'Serial
Range To' fields is 10 characters.’

G Materiale da spedire

Tutto > 90000095EE24 > 6000069662 > 146026 > MAX 6 PZ

v Selezione intervalli

Intervallo Seriali da

Intervallo Seriali a

MATERIALE a

v 1460260008
v 1460260009
v 1460260010
v 1460260011
v« 1460260012

Pulisci tuttii filtri

1460260008

Inserisci (5)

Applica filtri

Q 1460260

Il formato corretto dei Numeri Seriali & di 10 caratteri.

NUMERO LOTTO BARCODE

00165814602620Z1460260008
00165814602620Z1460260009
0016581460262021460260010
0016581460262021460260011
0016581460262021460260012

5risultati- 1/ 1 pagine

20 =

For selected components (tab "Material to send"), you can enter additional information for the

components:

Tracked material:
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» Serial number

» Primary Barcode Box

* Primary Barcode Pallet

» Secondary Barcode Box

» Secondary Barcode Pallet

Untracked material:
» Quantity of pieces to send (Mandatory)
» Quantity of boxes to send (Mandatory)
* Production Year (Mandatory)
» Primary Barcode Box
» Primary Barcode Pallet
» Secondary Barcode Box
» Secondary Barcode Pallet

After selecting QCA technical approval, you must select the purchase order and the material to
be delivered, to complete the additional information it can be done in two ways:

« Individually using the button "View". By clicking on the "View" button that is displayed
next to each component in the list, the pop-up window opens containing the data of the
selected serial number. Component data can be entered by clicking the "Edit" button in
the pop-up window.

* Massively through the “Massive Upload SN". In the tab you can start the download of
the CSV file to fill in. You need to download the template from the dedicated tab for
each shipping request.

Insert operation for a single component:
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™M A QA v CMD v MSH v FINE v REPORT v | LOCALESETTIN CONTACT REGISTR MORE

Shipping Request

SH-000000913
Shipment Typs Shiprmen: Diste Account Mame
Piatform 2070772021 Comps! Construcoes Montagsns

e

OnlineHelp

) Shipping request expiration date
Material to send m Day

ALL > 90000019E021 = 4000001582 » 330003 Heur:

DETAILS MATERIAL TO-SENT  MATERIAL MASSIVE INSERTI..

G infi i
~| LOT NUMBER “QUANTITY / QTA MAX -BOXES eneral information

Access the "Material to send” tab and select the
13 1 /8 materials you want te send. Add all the required
information of the shipping materizls:

Access the "Materizl selected” tabto enter the
data exactly
Access the ‘Materizl Massive Insertion” tabta

- enter the information with a.csv file

@ Instructions for massive insertion

1results- 1/1 pages

Figure 8 - Component selection section

EGISTRY SER MANUA] MORE

T5M  TCA QCA ~ CMD MSH FINE REPORT LOCALESETTINGS

OMN

Shipping Reguest
SH-000000915

Shipme

Shipmant Date Account fiame
Platform 2070772021 Compel Construcoes Montagens

ooy [

OnlineHelp

© shipping request expiration date
Material to send Add (1) Day: 18/07/2021

s
ALL > $0000022E021 » 4000001592 » 330131 Hear:

DETAILS MATERIAL TO SENT MA

RIAL MASSIVE

G Linf ti
MATERIAL LOT NUMEER BARCODE © Generalinformation

Access the “Material to send” tzb and select the

2430000406 0401243301311912430000405 materials you want to send. Add all the required
2230000407 040124330131191 2430000407 information of the shipping materia
pET—— S « Accessthe ‘Materisl selected” tabto entar the
st sxactly

23000 J—— -
i OS] LA 200000 + Accessthe ‘Matsrisl Massive Insertion’ tab 1o
2430000410 D401243301311912430000410 =nterthe information with 3 csv Al
2430000411 04012433023119L2430000411 @ trctraciions fac tassive Insarian
2430000412 0401243301311912430000412 1. Salact the Material to send from the *Matsrial to
2430000413 0401243301311912430000413 s=nd’ 2k

2. Download the template form the "Download
2430000414 0401243301311912430000414

Template" link

Figura 9 — Pop-up window to modify the data of a single component (serial number)
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Material Details

Serial Mumber Lot Mumber

24300004045

Barcods OO Position

04012433013117L24 300004045 00020

W Firmwware Serial Mumber Substitute Ene

Second Level Primary Barcode Third Level Primary Barcode

Second Level Secondary Barcode Third Level Secondary Barcode
Cloze Edit

Figure 10 — Bulk Component Upload Section (Serial Number)

To finalize the selection of the serial numbers to be sent ("Material to be sent" tab) press the
"Finish operation" button, making sure you have selected at least one component to be sent.

TsM  TCA QCA v CMD v MSH v  FINE v REPORT v  LOCALESETTINGS CONTACTREGISTRY USERMANUAL  MORE v

PO Shioping Request
bl SH-000000915

Shipment Typs Shipment Diste Account Name

Platform 20/07/2021 Cempel Construcoes Mantagens

Maodify Complete Action Cancel

DETAILS MATERIAL TO SENT  MATERIAL MASSIVE INSERTI OnlineHelp

. @ Shipping request expiration date
Material to send Day 120712021

ACTIVITY ACTIONS Hour 2518

SO000020E021 Select @ Generalinformation
Access the *Material to send” tab and select the

S0000022EQ21 Select materials you want te send. Add all the required

infarmation of the shipping materials:
Irasults-1/1 pages * Access the *Material selected” tabto enter the
dataexactly

- « Access the “Materisl Massive Insertion” tabta
enter the information with a csv file
@ Instructions for massive insertion
L. Selectthe Material to send from the “Material 10

Material selected (1) send" tab
2. Download the template form the "Download

Figure 11.1 — Complete action load material to send
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Bulk Load Insert Operation:

Before accessing the "Mass insertion of material" tab, select the components to be sent from the
"Material to send" list, which is displayed from the selection of "Tests" and "Oda" to which the
components refer. (Figure 11).

Access the tab "Mass insertion of material” and start the download of the template by clicking on
the available link

"Download template”.

DETAILS MATERIAL TOSENT MATERIAL MASSIVE INSERT...

Fardatails on massive inserticn. refer to the OnlinsHelp

Crownload Templats

a Files Ordrop files

Figure 12 - Download link Bulk upload template

Below is the template for bulk upload of serial numbers to send:

20190624_150148 FileLogistico_SH-00000402 - Excel Pierdavide Cardellini [ =

UM inserisci  Layoutdipagina Formule Dati  Revisione Visualizza Guida Team @ Cosavuoifare?

== X Taglia Eaiibi 1 & &|==B%- | &Test0acapo eneral e J ’}—\ ’*‘ D E_E‘f ??( :4 3 Somma automatica ~ AY p
Incolla 2 PR~ i n,g Formatta st \tL‘ E::r Fommstal B mpieo= oé T
2 =====|5 . &y o s Formattazione Fon il isci Elimi i L
Appunti n Carattere . Alineamento - Numeri B i celle Modifica

G12 £

A 8 © D E F G H 1 J K L M
1 |ID_TEST_ENEL MATERIAL_CODE SERIAL_NUMBER_ENEL SERIAL_NUMBER_SUPPLIER YEAR_PRODUCTION LOT_NUMBER BARCODE_ENEL ODA V_FIRMWARE SERIAL_NUMBER_SUBSTITUTE_ENEL BARCODE_BOX BARCODE_PALLET BARCODE_F
2
3
4
5
6
7
8
9
10
11

Figure 13 — Bulk Component Upload Template

The serial number information that needs to be completed in the bulk upload template is
specified below:

« |ID_TEST_ENEL: Prevalued by the system, represents the ENEL test number (Es.
90000xxxx)
« MATERIAL_CODE: Prevalued by the system, represents the ENEL material code
« SERIAL_NUMBER_ENEL: Prevalued by the system, it represents the identification
number of the component produced by the supplier with the Enel code
« SERIAL_NUMBER_SUPPLIER: Prevalued by the system, represents the identification
number of the component produced by the supplier
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« YEAR_PRODUCTION: Prevalued by the system, represents the year of production of
the component

« LOT_NUMBER: Prevalued by the system, represents the production lot number, if
present

- BARCODE_ENEL: Prevaluated by the system, it represents the ENEL barcode with the
correct format (Cui-material code-year-establishment-serialnumber)

« ODA: Prevalued by the system, represents the purchase order number

« V_FIRMWARE: If present, must be completed (not required)

« SERIAL_NUMBER_SUBSTITUTE_ENEL: Represents the replaced serial number

- BARCODE_BOX: Box barcode, if present, to complete, not required

« BARCODE_PALLET: Pallet barcode, if present, to complete, not required

- BARCODE_PRIMARY: Primary Bar Code, if present, to complete, not required

« BARCODE_PRIMARY_PALLET: Primary Barcode Pallet, if present, to complete, not
required

« ID_SALESFORCE: unique line identifier (serial number loaded) - do not modify

2.1.1.2 Loading Documentation
To complete the insertion of a request, it is necessary to upload the documentation that
accompanies the submission request.

The document upload function can be started from the "Documents” component as shown in
figure 13:
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Shipping Request
B SH-000000915

Go back to Serial Number Salaction m’%‘“& an

OnlineHelp

DETAILS  MATERIALTOSENT  MAT

© shi
Dy 1

@ The shipping request's ODA is 6000001592,

DDT / Fiscal Note

Mappa Satellite

,:' L. [E] oocuments +

Figura 14 — Document upload section

In the document upload component, you can upload documents to:

» Shipment (Ex. DDT)

« Documents by material code
* Documents for serial number
» Customs documents

Accepted file formats are PDF and ZIP.

The DDT Document is only necessary for Enel Companies in the countries of Italy and Romania,
on the other hand, for Chile, Colombia, Spain and Peru, it is not necessary to upload this document
and the system allows the advance.

If the user being created has flagged the field "Request international shipments" for the Country
ESP, ITA, and ROU it will not be mandatory to upload the DDT document.

For country BRA, CHL, COL, PER the Customs Document will be mandatory if the DDT Document
is not attached

For Brazil there is the document “Fiscal Note” that replaces the transport document (DDT).

Once the documents have been inserted, press the "Complete Action" button..



CCl

After this operation, no further steps are required. However, it is necessary to wait for the validation
of the shipping request before submitting the material. Validation is a status of the shipping
request.

o Validated Closed

OnlineHelp
€& Your shipping request has been accepeed

@ The shipping request’'s ODA is £000001592.

| DDT / Fiscal Note

Document Mumber: 111

Mappa Satellite &
'

Figura 15 — Request status progress details

From Salesforce, the delivery flow of tracked and untracked materials is created according to the
characteristics of the shipment.

Exclusively for Country ltaly, the units for the ODA positions are also sent with the value of the
quantities depending on the materials.

If, in the ODA retrieve operation, the value sent by SAP has been converted into M/KG with the
respective unit of measurement, it will be reconverted by Salesforce and sent divided by 1000 with
the respective unit of measurement in KM/TO. In this case, values with a comma are sent to SAP.

In case of errors in the data of the components to be sent, the request can be rejected with the
details of the errors to be corrected visible in the component “Online Help”:
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DETAILS MATERIALTO SENT MATERIAL MASSIVE INSERTI.

Shipping Request
SH-000000907
Document Number Dessier rrvent Date
16/07/2021
Fiscal Mote Document Murnber Teme Slot
Morning

scoes Montagens T
Distform ham Notes
BTF CENTRAL MRO / ITABORAI-RJ
‘ehicle Type Volums

Bilico [pianale unico)

Mappa Satellite

=2 8]

Vehicles Required

Completed

WValidzted Closed

Go back to Serial Number Selection

OnlineHelp

€3 Therezreerrors in the materizls to be send
= Sezrial number alreadv existed
DOD&262623251515X1515

4 The shipping request’s ODA is 5000001589,

&) The shipping request's CUP is
&00D0F262X01589.

[} DDT / Fiscal Note

Document Mumbsr: 111

Figura 16 - Detail of “On-Line Help”

To correct the errors, press the button "Return to serial number selection" and proceed with the

necessary changes.

2.1.2. Change Shipment Date

Change the date of shipment press the "Change shipping date" button this button will be visible in

the following steps:
- Inserted
- Sent
- Validated
- Completed
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Additional Checks Completed Vafidated Closed
Change Shipment Date Go back to Serial Mumber Selection

OnlineHelp

DETAILS  MATERIALTO SENT  MATERIAL MASSIVE INSERTI...

Shipping Request Mumber Internstional Shipping Request © Shipping request expiration date
SH-000001072 il
Dray: 180172022
Doosment Mumber Dossier Slot Status Hour: 20:10
Booked Slot
@ Upload Document
Fiscal Note Document Mumnber Shipment Diste
Uplozad the reguired documents to complete the
1%/0172022

inssrtionof your request

Customs Document Mumber Timnz Sict I youwant to upload ZIP decuments relsted to.the
Evening Materials or to the shipment's Material code, access
. the "Documents’ section
Accoumt Mame Vehicles Requirsd

COLGIOVANMNIPAOLD 5.p.A- con socio unico 1 @) The shipping request's ODA = 4000001400,

Dlztform Mams Notes

PTFCENTRAL MRO / ITABORAI-R)

\ehicis Type Volume g= DDT / Fiscal Note /
Altro “# Customs Document

2.1.2.1 Direct Flow Shipping Requests
2.1.2.2 Shipping Requests Creation

To create an application you need to access the link "Shipping Requests" or to the link
"Upcoming Shipping Requests" and press the button "Shipping Request".

The procedure to create the request is the same in both cases "Shipping Request by Platform”
and "Shipping Request by Direct Flow". (see Figure 16).

o Damme g €0 N

T5M TCA QA v CMD s~ MSH v  FINE v  REPORT + LOCALESETTINGS  CONTACTREGISTRY USERMANUAL  MORE

Shipping Requests

P
Shipping Request
—

— Search Filters

Shipment Typs Pistform Shipping Mumber Status

Biaviarm o || setectop = Selectop v
Phase Tims Siot From Shipment Date o shipment Date:

Selectop v Morming Evening & &

COA

Figura 17 — Create / Search ""Direct Flow" Shipping Requests Page
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To create a shipping request for "Direct Flow", after pressing the button "Shipping Request",
you need to select the item "Direct Flow" as shown in the picture below.

Shipping Request

Platfiorm Direct Flow

Cancel

Figura 18 — Shipping request type selection popup

After selecting the type of request to enter the database, the information to enter to proceed to
save the shipping request is:

» Type of material to be sent

* Area

* Proposal date of delivery

» Alternative Proposal Delivery Date

* Volume
In addition, if the user wants to make an international shipping request, he has the possibility to
flag the "International Shipping Request" field for only country ESP, ITA and ROU
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Shipping Request - Direct Flow

~Enel company Area

E-Distributie Dobroges . Select an Option

~ Type of material to be sant * Proposal date of delivery
Other

- Alternative Proposal Delivery Date

Intermational Shipping Request

Figure 19 — Pop-up window to insert a new delivery request of the type '"Direct flow"

To save the shipping request in the system, it is necessary to complete all the required
information.
Once entered, the system will display the details of the information entered.

Shipping requests remain viable until the expiration time indicated in the component “Online
Help”.



Shipping Request

SH-000000917
Shipment Ty Shipment Diate Account Mame Area
Direct Flow Compel Construcoes Montagsns DTR CEARA/ EUSEBIO-CE-BLOD

DETAILS MATERIAL TO SENT MATERIAL MASSIVE INSERTI . OnlineHelp

Shipping Request Mumber Slot Seat

Shipping request expiraticn date
SH-000000917 Bookesd Slot n P ¢
Area Shiprivent Dete

DTRCEARA JEUSEBIO-CE-BLOD

) General information

Materizl Type Proposzl Delive

Supports 20/07/2021 Access the "Material to send” tab and select the
; R materials youwant to send. Add all the required

Dooumes ber Dossier Alternative Proposal D iy Date

infermation of the shipping materizls:

23/07/2021
= Accessthe ‘hat

Hoz=s data exactly
Accessthe "Materizl Massive Insertion” tab to

selected” tab to enter the

Fizcal Mote Docusment Mumber

Account Mame Valume enter the informationwith a .csv file

Figura 20 — Section of Selection Components to Send

Remaining in the shipment request, to select the components to be shipped, you must access
the tab "Material to send".
From this component you can select the components to send as shown in Figure 20.

DETAILS MATERIAL TO SENT  MATE OnlineHelp

AL MASSIVE INSERTI..

. o Shipping request expiration date
Material to send

Day: 16/07/2021
ACTIVITY ACTIONS Hour: 16:1%
SO000045EQ21 Seladt @ Generalinformation
Access the "Material to send” tab and select the
S0000020EO21 materials youwant to send. Add he required
information of the shipping materials:
FO00002212421 Select «  Access the “Materizl selected” t2b 1o enter the
data exactly
FO0000222021 = Accessthe “Materiz| Massive Insertion” tabts

enter the informationwith a le

4resulis-1/1 pages i = a ::
< D iInstructions for massive insertion

1. Sebect the Mat
S

tab
Z. Downioad the template form the "Download

Ite send from the "Materialto

Figura 21 - Seccion de Seleccion de Componentes a enviar
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In this phase you can select the components to be shipped (tab "Material to send") from testing
notices that have received quality approval in QCA.

For selected components (tab "Material to send"), you can enter additional information for the
components:

Tracked material:

» Serial number

» Primary Barcode Box

* Primary Barcode Pallet

» Secondary Barcode Box

» Secondary Barcode Pallet

Untracked material:
« Quantity of pieces to send (Mandatory)
» Quantity of boxes to send (Mandatory)
* Production Year (Mandatory)
» Primary Barcode Box
» Primary Barcode Pallet
» Secondary Barcode Box
» Secondary Barcode Pallet

After selecting QCA technical approval, you must select the purchase order and the material to
be delivered, to complete the additional information it can be done in two ways:

« Individually using the button "View". By clicking on the "View" button that is displayed
next to each component in the list, the pop-up window opens containing the data of the
selected serial number. Component data can be entered by clicking the "Edit" button in
the pop-up window.

» Massively through the “Massive Upload SN". In the tab you can start the download of
the CSV file to fill in. You need to download the template from the dedicated tab for
each shipping request.

Insert operation for a single component:
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DDETAILS  MATERIALTO SENT  MATERIAL MASSIVE INSERTI... OnlineHelp
@ Shipping request expiration date

Material to send Day: 16/07/2021

ACTIVITY ACTIONS Hour: 16:24
$0000020E021 Q) General information

Arcsss the “Marerial to send” tzb and select the
F0000022EQ2L materials you want to send. Add all the required

infarmation of the shipping materials:

Zresults-1/% pages = Accessthe “Material selected” tab to enter the
data exactly

- »  Accessthe "Material Massive Insertion tab ta
enter the informatien witha csv file
) Instructions for massive insertion

1. Select the Material fo send from the "Material to

Material selected (1) 1
2. Download the template form the "Download
Template” link

MATERIAL LOT NUMBER BARCODE ACTIONS TR 3
3. Fillin the information:
2430000302 040124330131191.2430000302 | View | v iommers
= FReplaced Serial Mumber {if necessary]
= EBarcooe Primary Box {if necessary)
lresultz- 171 pages » Barcoce Primary Pailet (if neceszary)

Barcode Secondary Box [if necessary)

- « Barcods Secondzry Paliet {if necessary)

) The shipping request's ODAis 6000001591

Figure 22 — Component selection section to view / edit

Material Details

Serial Number Lot Number

2430000302

Barcode ODA Position
04012433013119L2430000302 00020

V Firmware Serial Number Substitute Ene
Second Level Primary Barcode Third Level Primary Barcode
Second Level Secondary Barcode Third Level Secondary Barcode

Figure 23 — Single component edit popup

To finish the serial number selection operation (Material to be sent tab) press the "Finish
operation" button, making sure you have selected at least one component to send.

Insert operation by bulk load:
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Before accessing the "Mass insertion of material” tab, select the components to be sent from the
"Materials to send" list.

OnlineHelp

DETAILS MATERIAL TO SENT MATERIAL MASSIVE INSERTI

) o Shipping request expiration date
Material to send Day: 16/07/2021

ACTIVITY ACTIONS Hour: 16:24

$0000020E021 m © General information

Access the "Material to send” tab and select the

90000022021 materials you want to send. Add all the required
information of the shipping materials:
2results- 1/1 pages * Access the "Material selected” tab to enter the
data exactly
n » Access the "Material Massive Insertion” tab to
enter the information with a .csv file

© Instructions for massive insertion
1. Select the Material to send from the *Material to
Material selected (1) send” tab
2.Download the template form the "Download
Template® link

MATERIAL LOT NUMBER BARCODE ACTIONS et B .
3.Fillin the information:

« Firmware

« Replaced Serial Number (if necessary)

« Barcode Primary Box (if necessary)

« Barcode Primary Pallet (if necessary)

2430000302 04012433013119L2430000302 View

1results-1/1 pages

Barcode Secondary Box (if necessary)

- « Barcode Secondary Pallet (if necessary)

© The shipping request’s ODA is 6000001591.

Figura 24 — Bulk selection section component to be shipped

Access the "Massive SN Load" tab and start downloading the template from the link available as

DETAILS MATERIAL TO 5ENT  MATERIAL MASSIVE INSERT.. OnlineHelp

For details on massive insertion, refer to the OnlineHelp ) Shipping request expiration date

Day: 16/07/2021

Hour: 15:24

- @ Generalinformation
3, Upload Files QOrdrep files
Access the "Material to send” tab and select the

materials youwant to send. Add all the required
Figura 25 - Download section template for bulk component upload

After entering the necessary information, you can finish entering the request by pressing the
"Complete action" button.
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2.1.2.3 Loading Documentation
To complete the insertion of a request, it is necessary to upload the documentation that

accompanies the submission request.

The document upload function can be started from the "Documents” component as shown:

Gao back to Serial Mumber Selection

OnlineHelp

DETAILS MATERIAL TO SENT MATERIAL MASSIVE INSERTI..

) Shipping request expiration date
Day: 16/07/2021

Hour: 16:34

» Upload Document

Uplozad the required documents to complete the

Supports

nof your reguest.

Dooement MNumber Dossier tie upload ZIP dotuments relstediothe

or to the shipment = Materis| code, access
the "Documents’ section

Fiscal Mote Drocument Mumber Mozes

o The shipping request’s ODA is 6000001591,
Account Name Volume
Compel Construcoes Montagens 1

| DDT / Fiscal Note

[E] pocuments +

Figura 265 — Document upload section

In the document upload component, you can upload documents to:

» Shipment (Ex. DDT)
« Documents by material code
« Documents for serial number

Accepted file formats are PDF and ZIP.
The DDT Document is only necessary for Enel Companies in the countries of Italy and Romania,

on the other hand, for Chile, Colombia, Spain and Peru, it is not necessary to upload this document
and the system allows the advance.
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In addition, if the user during the creation phase has flagged the field "Request international
shipments" for the Country ESP, ITA and ROU it will not be mandatory to upload the DDT
document.

For Brazil there is the document “Fiscal Note” that replaces the transport document (DDT).
Once the documents have been inserted, press the "Complete Action" button.

Only for country ltaly (IT) form is opened in which the following confirmation is requested from
the supplier user: "Have you agreed the shipping date with the company contact person of the
warehouse?".

If the answer is positive, it is possible to click on "Yes" and the request advances to the
"Validated" stage.

If the answer is negative, it is possible to click on "No" and the request advances to the "Date
Approval" phase as-is for a possible alternative date entry.

After this operation, no further steps are required. However, it is necessary to wait for the
validation of the shipping request before submitting the material. Validation is a status of the
shipping request.

i ~ b 1 ~ i Validated Closed

DETAILS MATERIAL TO SENT MATERI

OnlineHelp

@ our shipping request has besn accepted

@ The shipping request's ODA is 5000001592,

DDT / Fiscal Note

Mappa Satellite

Figure 276 - Single Status Progress Section Submit Request

In case of errors in the data of the components to be sent, the request could be rejected with the
details of the errors to be corrected visible in the component “Online Help”:
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Vuelva a la seleccién del numero de serie Cancelar

DETALLES MATERIALA ENVIAR  INSERCION MASIVA MATERL... Ayuda En Linea
Namero de Solicitud de envio Estado franja horaria " . .
= & € Hay errores en los numeros de serie a enviar:
SH-00023956 Franja horaria cancelada S -
* Serial Number gi3 esistente
Dossier del numero de documento Fecha de envio * 00179811361119X0000000026
1234567 12.10.2020 * 00179811361119X0000000027
Nombre del Proveedor Franja Horaria @ La OdA de la solicitud de envio es 6000068605
COL GIOVANNI PAOLO S.p.A- con s0Cio unico Mafana
le la solicutud de envio es
EI CUP de la solicutud d i
Nombre Plataforma Vehiculos requeridos F24110000030006
Piattaforma Carpi 1

Tipo de vehiculo

Tréiler ;rl DDT

Numero de Documento : 1234567

Figure 287 — Detail "'On-Line Help"

To correct the errors, press the "Return to serial number selection" button and proceed with the
necessary changes.

2.1.24 Tracing Class MSH

The user will have the possibility to view within the detail of the material code connected to the
contract the field "MSH Tracing Class" this field will be read-only:

DETAILS RELATED

Material Code Detail Mame Contract EDAS

237383 7500002598

Material Code Desc Material Category

237383 3

Produsction Pian Sum Manifacturing Factory Mama

1000 IT-BELPASSO (CT)-5TRADA PROVINCIALE 14 sne
Residual Quantity Unit Cost by Oda

1850 6932

Unit Of Messurement Unit Price by Contract

w Technical Info

Tec Spec Name Proposed TCA,

SITtest 01

Mi5H Tracing Class Technical Specification Revisicn
o

Figure - Tracking Class Field Display Page
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2.1.2.5 Video Tutorial

The link for accessing the MSH video tutorial is available for the suppliers:

CMD v MSH v

GESTIONE PRE-ORDINI

GESTIONE PRE-AVVISI

Figure 298 — Menu Video Tutorial
The video shows in detail the features of MSH. Good vision!

CMD MSH FINE w REPORT

MLM MSH

Il 0037818

Figure 309 — Video Tutorial



